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1 OBJECTIVE

Election Commission of India (ECI) had envisaged about an Online Portal where Indian
citizens can file RTI applications and appeals directly to ECI under Right to Information
ACT, 2005. This RTI Online Portal would facilitate citizens of India to obtain information
they want from ECI. This is an initiative to automate and streamline existing RTI filing and
response process. In addition, this portal will allow Indian citizens to pay RTI fees online
through a payment gateway by Net Banking via associate banks, Debit/Credit cards of
Master/Visa and RuPay cards.

Indian Citizens are not allowed to file RTI applications/appeals to other Public authorities
under Central/State Govt. through this portal.

The main objective of this manual is to describe all features and functionalities of the RTI
Online Portal which are related to filing of RTI applications and appeals by Indian citizens
through this RTI Portal. Please read instructions carefully while submitting RTI

application/appeal.
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2 ECI RTI ONLINE PORTAL

2.1 LOGIN SCREEN

The Login screen for citizen comprises of a text box for entering mobile number or email ID

of the applicant. Another text box is given for entering displayed “Captcha” along with a
button for “OTP”. On clicking this button, an OTP will be sent to the entered mobile number

or email ID.

//. s fafes

Election Commission of India

P | Oniine,

62dE3p -

Figure 1 Citizen Login

If citizen enters correct mobile number / email ID and captcha and click on "OTP" button,

citizen will be redirected to the enter OTP page. Two links will be provided for "RESEND

OTP" and "How to Login" on this page.

> e

®, WA fatET SErT

Election Commission of India

24 | Orlinef

Enter One Time Password (OTP)

Figure 2 OTP Verification
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In case citizen enters wrong OTP, he/she needs to click on “Resend OTP” button, and the

following screen will be displayed.

& 12J [ Online|

Please do not file RTI applicatio

Figure 3 Resend OTP

2.2 HOME PAGE

Home page consists of:

« Menu bar like HOME, SEARCH and FEEDBACK.

« Atab containing NEW RTI, RTI STATUS and FIRST APPEAL STATUS.

« A page of RTI applications filed by the citizen and details such as RTI
Registration Number, Date of Registration, RTI Question, Status and Day of
Pendency.

ection Commission of India

//}. T Frafer oM 3 onine] O

o [l v o

Figure 4 RTI List
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2.3 RTI STATUS

RTI status page contains a list of new RTI applications filed by the citizen, showing
application details such as RTI Registration Number, Date of Registration, RTI
Question, Status and Day of Pendency. Search box is also integrated to search by RTI

Registration number.

7/ I [Fdi=ET ST
i " Election Commission of India
§ A
HOME S C FEEDBACK
NEW RTI ¥ 5 (32) FIRST APPEAL STATUS (1)
RTILIST
show [ trvies Saearch
RTI Reg Ne. Date of Reg. RTI Question. status. Day of Pendency.
9720 20180514 Test by namita In progress 0
3713 2018-0514 Test by namita In-progress 0
018-0512 Test by namita Rreplied 2
9712 20180512 Test by namita Replied
frakl 2018-0512 Test by namita Rephed
Figure 5 RTI Status

Click on RTI Registration number
« |If status is Submitted, citizen can view the RTI’s Details, Applicant Details and
CPI10O Officer details.

RTI DETAILS
Post By Akash Singh At 02:06:52 PM BPL Docs:Download Document Uploads: NIL APPLICANT DETAILS
RTI Asked Questions RTI Registration No: 1041
How many CPIOs are there in Election Commission of India Date & Time Of RTI Filing: 18-06-06 02:06:52

Amount Paid:  Nil

Mode Of Info:  Online

CPIO OFFICER DETAIL

Name Of CPIO: Not Assigned

Status Of RTI:  Submitted

Figure 6 RTI Status Submitted
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« In case status of RTI is Replied, options to download BPL Documents and

documents uploaded by CPIO are available. Moreover citizen can Print, Download

and Apply for appeal.

HOME SEARCH

NEW RTI RTI STATUS (2) FIRST APPEAL STATUS (0)

RTIDETAILS
Post By Akash Singh At 01:20:39 PM BPL Docs:Download Document Uploads:Download APPLICANT DETAILS
RTI Asked Questions RTI Registration No: 1037
How many CPIOs are there in Election Commission of India Date & Time Of RTI Filing: 18-06-06 01:20:39
Amount Paid: Nil
Post By Test Taugeer At 01:40:17 PM Document Uploads: Download
Mode Of Info:  Online
CPIO Officer Reply

There are 36 CPIOs in Election Commission of India
CPIO OFFICER DETAIL

Name Of CPIO: Test Taugeer

Figure 7 RTI Status Replied

Click on Apply for Appeal button, a new appeal form is displayed with drop-down having

following options.

Refused access to information requested

No response within the time limit

Unreasonable amount of fee required to pay
Providing incomplete, misleading or false information
Any other ground

NEW APPEAL

NETUoEY ACLESS o oo nequesey ™y

Select

Refused Access to Information Requested

No Response within the Time Limit

Unreasonable Amount of Fee required to Pay
Provided Incomplete, Misleading or False Information
Any Other ground

characters))*

Browse

Figure 8 Apply For Appeal
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On click of submit button First Appeal will be filed successfully. Details of First Appeal
such as First Appeal Number, Date of Appeal, Ground for Appeal and Status will reflect
on screen. Search box is also integrated to search by FA number.

Your first appeal has been filed successfully and appeal number is 8809 Use

this number for future reference.

Show m Entries Search:

First Ap_peal No Date Of Appeal Ground For Appe_al Slﬂs

[ 8813 2018-05-14 02:05:42 Unreasonable Amount of Fee required to Pay New First Appeal ]
8812 2018-05-14 03:05:00 Refused Access to Information Requested New First Appeal
8809 2018-05-14 03:05:57 Refused Access to Information Requested New First Appeal
120 2018-04-13 03:04:19 Refused Access to Information Requested In-progress

Figure 9 First Appeal Submitted

« |If the Status of RTI is In-progress then Applicant Details, CP1O Officer Details
and Personal Details of RTI applicant will be displayed.

RTI DETAILS
Post By Akash Singh At 02:06:52 PM BPL Docs:Download  Document Uploads: NIL APPLICANT DETAILS
RTI Asked Questions RTI Registration No: 1041

How many CPIOs are there in Election Commission of India Date & Time Of RTI Filing: 18-06-06 02:06:52

Amount Paid: Nil

Mode Of Info:  Online

CPIO OFFICER DETAIL

Name Of CPIO:  Test

Status Of RTI:  In-Progress

Figure 10 RTI Status In Progress

« If the Status of RTI is Partial reply then Applicant Details, CP1O Officer Details
and Personal Details of RTI applicant will be displayed. Moreover citizen can
Print and Download details.
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NEW RTI RTI STATUS (4)

RTI DETAILS
Post By Akash Singh At 01:4205PM  BPL Docs:Download  Document Uploads: NIL APPLICANT DETAILS
RT1 Asked Questions RTI Registration No: 1040
How many CPIOs are there in Election Commission of india Date & Time Of RTI Filing: 18-06-06 01:42:05
Amount Paid: Nil
Post By Test Taugeer At 02:04:37 PM Document Uploads: NIL

Mode Of Info:  Online

CPIO Officer Reply

Partial Information— There are 36 CPIO's in Election Commission of India
CPIO OFFICER DETAIL

Post Bv Test Tauaeer At 0530°00 AM Dacument Unloads: NII

Name Of CPIO: Test

Sius QI Py

Figure 11 RTI Status Partial Reply

If the Status of RTI is Rejected, then options for downloading CPIO reply and
supporting documents will be displayed. Citizen can Print, Download and Apply

for appeal

RTI DETAILS
Post By Akash Singh At 01:30:16 PM BPL Docs:Download Document Uploads:Download APPLICANT DETAILS
RT1 Asked Questions RTI Registration No: 1039
test Date & Time Of RTI Filing: 18-06-06 01:30:16
Amount Paid: Nil
Post By Test Taugeer At 01:59:16 PM Document Uploads: NIL

Mode Of Info: Online

CPIO Officer Reply

Not a valid question

CPIO OFFICER DETAIL

Name Of CPIO: Test

CRRYESHERRSS SO e

Figure 12 RTI Status Rejected
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Click on Apply For Appeal button, new appeal form will be opened along with drop-down
having options as follows

« Refused access to information requested

« No response within the time limit

« Unreasonable amount of fee required to pay

« Providing incomplete, misleading or false information

« Any other ground

NEW APPEAL

PERSONAL DETAILS OF
TS St A CE S T O TR TTOTT

Select Name: N
Refused Access to Information Requested e
No Response within the Time Limit maltib:
Unreasonable Amount of Fee required to Pay Chhabra.Namita@Gmail.Com
Provided Incomplete, Misleading or False Information '
Any Other ground Mobile: +

State: D)

Browse

Figure 13 Apply For Appeal

On clicking Submit button, first appeal will be filed successfully. A list displaying
application details such as First Appeal Number, Date of Appeal, Ground for Appeal and
Status. Search bar is also integrated to search by FA number.

Your first appeal has been filed successfully and appeal number is 8809 Use

this number for future reference.

First Appeal No Date Of Appeal Ground For Appeal Status
[ 8813 2018-05-14 02:05:42 Unreasonable Amount of Fee required to Pay New First Appeal ]
8812 2018-05-14 03:05:00 Refused Access to Information Requested New First Appeal
8809 2018-05-14 03:05:57 Refused Access to Information Requested New First Appeal
120 2018-04-13 03:04:19 Refused Access to Information Requested In-progress

Showing 110 4 of 4 entries

Figure 14 First Appeal Submitted
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2.4 NEW RTI

Click on New RTI tab contains guidelines with mandatory fields, submit and cancel button.
On clicking submit button a form containing following fields is displayed.

« Personal details of RTI Applicant like Name, Address, Phone Number, Email 1D
etc.

« Request details like Citizenship and Below Poverty Line status. If the applicant is
below poverty line then further details are asked like BPL certificate, BPL card
number, Year of issue, Issuing Authority.

« Text for RTI request application (up to 2000 character)

« Upload facility for any supporting document up to 1MB.

HOME SEARCH

NEW RTI RTI STATUS (0) FIRST APPEAL STATUS (0)

1. PERSONAL DETAILS OF RTI APPLICANT

Akash Singh Male

Noida Sector 2

201301 India v Uttar Pradesh

9876543219

Figure 15 New RTI Application Form
Then click on Submit button, Registration number, Name, Date of filing, RTI fee
received, payment mode, transaction status and request filed with will be displayed on

successful submission.
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RTIPRINT

Your RTI Application Has Been Filed Successfully

Please note down the following details for further references.

Registration No 1037

Name Akash Singh

Date Of Filing 2018-06-06

RTI Fee Received NIL (BPL)

Payment Mode NA

Transaction Status NA

Request filed with Election Commission of India (ECI)

Figure 16 RTI Application Filed Successfully

If applicant is above poverty line then after filling the form and clicking on submit button,
applicant will be asked to make payment of Rs.10/- (RTI Application Fee) through a secured

payment gateway.

S T e S 5
@‘ Election Commission of India QTM

SEARCH

NEW RTI RTI STATUS (1) FIRST APPEAL STATUS (0)

In Case Amount Is Debited And Registration Number Is Not Received, Registration Number Would Be Sent To You Later After Reconcilation.
DO NOT REGISTER ANOTHER REQUEST FOR THE SAME INFORMATION

Name | Akash Singh | Fee: T10

Pay 10 INR

Figure 17 RTI Application Fee

« Applicant can proceed further by entering phone number and select convenient
payment method.
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ECIRTI ONLINE
RTI Application Fee

10

Phone
98764543210

Figure 18 Select Payment Method

« |If applicant opts to pay by card, he/she has to enter card details like card number,
expiry date, card holders name and CVV and then continue through payment

gateway Razorpay.

ECIRTIONLINE
PRI 11 Applcaton Fes:
310

PAY ¥10

Figure 19 Add Card Details

Fees Breakup

dRazorpay

Figure 20 Payment through Razorpay gateway
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After payment is done successfully, applicant will be directed to a new page displaying RTI
details and confirmation message.

RTI Print:

Your RTI Application has been filed successfully.

Figure 21 RTI Filed Successfully

The banks supported by the portal are:

Allahabad Bank ICICI Bank Royal Bank of Scotland

Andhra Bank IDBI Bank Saraswat Co-Operative Bank

Axis Bank ING Vysya Bank Sham Rao Vithal Co-operative Bank
Bank of Bahrain & Kuwait Indian Bank South Indian Bank

Bank of Baroda - Corporate Banking

Indian Overseas Bank

State Bank of Bikaner & Jaipur

Bank of Baroda - Retail Banking

Indusland Bank

State Bank of Hyderabad

Bank of India

Jammu & Kashmir Bank

State Bank of India

Bank of Maharashtra

Janata Sahakari Bank Ltd

State Bank of Mysore

Canara Bank

Karnataka Bank

State Bank of Patiala

Catholic Syrian Bank

Karur Vysya Bank

State Bank of Travancore

Central Bank of India

Kotak Mahindra Bank

Syndicate Bank

City Union Bank

Lakshmi Vilas Bank - Corporate Banking

Tamil Nadu State Apex Co-Operative Bank

Corporation Bank

Lakshmi Vilas Bank - Retail Banking

Tamil Nadu Mercantile Bank

Cosmos Co-Operative Bank

North Kanara GSB Co-op. Bank

UCO Bank

Dena Bank

Oriental Bank of Commerce

Union Bank of India

Deutsche Bank

Punjab & Maharashtra Co-operative Bank

United Bank of India

Development Credit Bank

Punjab & Sind Bank

Vijaya Bank

Dhanalakshmi Bank

Punjab National Bank - Corporate Banking

Yes Bank

Federal Bank

Punjab National Bank - Retail Banking

Royal Bank of Scotland

HDFC Bank

Ratnakar Bank

Saraswat Co-Operative Bank
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2.5 FIRST APPEAL STATUS

First Appeal Status List consists of New First Appeal applications filed by the user,
application details such as First Appeal Number, Date of Appeal, Ground for Appeal
and Status. Search box is also integrated to search by FA number.

FIRST APPEAL LIST A
Show “ Entries Search:
First Appeal No Date Of Appeal Ground For Appeal Status
8813 2018-05-14 02:05:42 Unreasonable Amount of Fee required to Pay New First Appeal
v
8812 2018-05-14 03:05:00 Refused Access to Information Requested New First Appeal
8809 2018-05-14 03:05:57 Refused Access to Information Requested New First Appeal
8681 2018-05-14 04:05:36 Any Other ground New First Appeal
8630 2018-05-14 04:05:45 Unreasonable Amount of Fee required to Pay New First Appeal
120 2018-04-13 03:04119 Refused Access to Information Requested In-progress

Figure 22 First Appeal List

Click on first appeal number and following screen will be displayed if the status is New First

Appeal.

RTI DETAILS
TG TG GFTUS are UIETE 11 CIECHoN GOMIISSIon U1 win "
APPLICANT DETAILS
Post By Test Taugeer At 05:30:00 AM Document Uploads: NIL
RTI Registration No: 1044
CPIO Officer Reply First Appeal No: 114

There are 36 CPIOs in Election Commission Of India Date & Time OF RTI Filing: 18-06-06 03:02:26

Amount Paid: Nil
Post By GAUTAM At 03:06:47 AM Document Uploads: MIL
Made Of Info:  Online

First Appeal Asked Questions

List of CPIOs is missing in reply of CPIO

CPIO OFFIGER DETAIL

Name Of CPIO:  Test

Status Of RTI:  Replied

Figure 23 RTI Details
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2.6 SEARCH

If applicant clicks on Search, two tabs as: First Appellate Authority List

and CPI1O List will be displayed.

//"_, Ara Frate s

Election Commi

RTEID

SEARCH FEEDBACK

ssion of India

FIRST APPELLATE CPIO LIST

AUTHORITY

RTILIST
snow [ erenes search;
RTIReg No. Date of Reg. RTI Question status. Day of Pendency.
1273 20180601 faigh Submitied

e filed by Indian

HOME

2.6.1 FIRST APPELLAT

Click on First Appellate

Figure 24 Search Tab

E AUTHORITY

Authority, FAA list is displayed.

AR fFafes smEm

lection Commission of India

RTIEIE

SEARCH FEEDBACK
RTISTATUS (0) FIRST APPEAL STATUS (0)
FAALIST
Employee name
Sh.K.F. Wifred

Figure 25 First Appellate Authority
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2.6.2 CPIO LIST

Click on CPIO list and applicant will get a drop-down of departments and its associated

employee.

//}, aRa fafe S

Election Commission of India

HOME

NEW RTI

CPIO LIST

P4 [ Oniine|

SEARCH

RTISTATUS (0)

FEEDBACK

FIRST APPEAL STATUS (0)

W

2.7 MY PROFILE

Applicant can view or edit his profile by clicking on his/her name or number whatever is

Figure 26 CPIO List

displayed on the top right corner of the dashboard.

é’. s Fatas @@

ﬁ’ Election Commission of India

HOME

NEW RTI

PROFILE

KISHAN KUMAR

124 | online]

SEARCH

RTISTATUS (1)

uuuuuuuuuuuuu

FEEDBACK

FIRST APPEAL STATUS (0)

®

Figure 27 MY Profile




2.8 RTI ACT

Citizens can find RTI Act, RTI tracking, FAQ, RTI Rules and User Manual link on the

portal home page.

ARA WER
fafty st = s
GOVERNMENT OF INDIA
MINISTRY OF LAW AND JUSTICE

Wao‘rsrfémwarf@:ﬁm 2005

(2005 @1 Aftfrm wenis 22)
[1 wxa®, 2011 F TR}

Right to Information Act, 2005
(Act No. 22 of 2005)
[As modified up to Ist February, 2011

Figure 28 Right To Information ACT,2005

2.9 RTI TRACKING

Citizens can track their RTI applications by providing mobile number, email id, RTI No and

displayed Captcha on the following screen.

Mobile/Email Login

anif‘\ldl\‘-: Enter Captcha

do not file RTI applications through this portal for the public authorities under the State Governments, including Government of NCT Delhi. If filed, the application would be returr

irough this portal, RT| applications/first appeal fi f fi filed for other ministrig

Figure 29 RTI Tracking
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2.10 RTI RULES

This will open a PDF view of RTI Rules for citizen.

MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS
(Department of Personnel and Training)
NOTIFICATION
New Delhi, the 31st July, 2012
GS.R. 603(E).—In exercise of the powers conferred by Section 27 of the Right to Information Act, 2005 (22 of 2005)
and in supersession of the Central ion C ission (Appeal ) Rules, 2005 and the Right to Informati

n
(Regulation of Fee and Cost) Rules, 2005 except as respects things done or omitted to be done before such supersession,
the Central Government hereby makes the followingrules, namely -—

Short title and commencement.—(1) These rules may be called the Right to Information Rules, 2012.
) They shall come into force on the date of their publication in the Official Gazette.

2. Definitions.—In these rules, unless the context otherwise requires,—

(a) “Act” means the Rightto Information Act, 2005 (22 of 2005);

(b) “Commission” means the Central Ci
12 of the Act;

under sub- ion (1) of Section

() “First Appellate Authority” means an officer in the public authority who is’senior in rank to the Central
Public Information Officer to whom an appeal under sub-section (1) of Section 19'of the Act lies:

(d) “Registrar” means an officer of the C ission so desi and i
Joint Regi and Deputy

an A

(e) “Section™ means a Section of the Act;

(Dall  other words and expressions used herein but not defined in these rules shail have the same meanings
assigned to them in the Act.

T 2gas &Ifiz-2

Figure 30 RTI Rules

2.11 USER MANUAL

This will open a PDF view of ECI RTI Web Portal User Manual for Citizens of India.

ELECTION COMMISSION OF INDIA

Figure 31 User Manual
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2.12 FAQs

Click on FAQ present on login page, citizen will be directed to RTI online FAQ page. Here

user can find answers for most of frequently asked questions.

0.199.104.257/ecirti/fag

RTI Online Frequently Asked Questions

RTI ONLINE FREQUENTLY ASKED QUESTIONS:-

1. To which Public Authority can | file a request through this portal?

2. How do | write my application for seeking the information as per RTI Act 20052

3. How do | make the payment for RTI fee?

4.Do |l get any receipt for online filing of RTI application?

5. What will happen to my applicationif | filed RTI to Ministries / Public Authority other than Election Commission of India?

6. Will | be informed about the additional fee (if any) is required to pay?

7. How do | file an appeal with First Appellate Authority?

8. Do | need to make any payment for filing an appeal?

9. Do | get any SMS from RTI Online Portal?

Figure 32 ECI RTI Online Portal FAQ's
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